[image: RNCLogo_Core_With Tagline for Guardian]




JOB DESCRIPTION

Job Title: 			Plumber / Building Maintenance 
 
Reports To:	      		Estates and Facilities Manager

Hours:			Full time/37 hours per week
                            
Salary:	£33,647 per annum

Closing Date:	Monday 3 August 2026 at 5 pm

Job purpose:

To provide high quality maintenance across the RNC campus, ensuring that all plumbing 
systems, buildings, facilities, and associated infrastructure are maintained to a safe,
compliant and operational standard. 

The role will require carrying out planned preventative maintenance (PPM), reactive 
repairs and minor installation works, while supporting the wider maintenance team with 
general maintenance tasks

Essential Duties and Responsibilities 

· Inspect, maintain, repair, and install plumbing systems and equipment, including: 
· Water distribution systems
· Hot and cold-water services
· Sanitary ware
· Toilets, sinks, showers, and drainage systems
· Heating pipework and associated components
· Diagnose faults and carry out repairs promptly and effectively.
· Monitor water systems and assist with legionella control measures in accordance with statutory requirements.
· Respond to plumbing emergencies and out-of-hours issues when required.
· Maintain accurate records of inspections, repairs, and maintenance activities.

General Maintenance

· Assist with the maintenance and repair of buildings, grounds, and facilities.
· Support contractors on site and monitor the quality of their work. 
· Participate in planned preventative maintenance programmes. 
· Assist with room moves, event setups, and campus improvement projects
· Ensure all work is completed in accordance with health and safety legislation and college policies.
· Conduct risk assessments where required.
· Report hazards, defects, and safety concerns promptly.
· Ensure compliance with water hygiene, COSHH, and other statutory regulations.
· Respond to and support the PA (Business and Enterprise) with maintaining service desk requirements and ensure effective delivery.
· Act as on-call when required (via rota) 
· Provide a professional, courteous, and responsive service to students, staff, residents, and visitors.
· Be mindful of the needs of visually impaired students and contribute to creating a safe and accessible environment.
· Communicate effectively with colleagues and stakeholders regarding maintenance issues and progress
· Contribute to the organisation’s response to cleanliness, health and safety, risk management, communication and standards of service provision.
· Participate in the organisation’s performance management procedures and continuing professional development (CPD) opportunities to support quality and improvement of staff attainments.
· Ensure compliance with the organisation’s policies and procedures.


Note: This job description covers the main, current duties and responsibilities of the job; however, it is subject to review and amendment in the light of developing or changing organisational needs. Other activities commensurate with this Job description may from time to time be undertaken by the Job Holder. 

RNC is an equal opportunities employer welcoming application from all sections of the community. We are committed to safeguarding and all successful applicants will be subject to an enhanced DBS (Disclosure and Barring Service) check. 
Eligibility to work in the UK is required.
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	PERSON SPECIFICATION – Skilled Building Maintenance Worker
Essential and Desirable criteria will be assessed using a range of methods that may include application form, interview, task or test, presentation of certificates or required document. Consideration will be given to candidates who may not hold all the essential requirements but who can demonstrate equivalent and relevant experience.

	ATTRIBUTES
	ESSENTIAL /MINIMUM
	DESIRABLE 

	Experience
	· Experience working as a plumber in a commercial, educational, residential, or facilities management environment.
· Experience of fault finding, maintenance, and repair of plumbing systems.
· Knowledge of planned preventative maintenance procedures.
· Experience working within health and safety regulations.
	· Experience of working in an education or residential setting
· Working with people with a disability
·    Working with young people/youth work

	Knowledge/skills
	· Good problem-solving and diagnostic skills.
· Ability to work independently and as part of a team.
· Good communication and customer service skills.
· Basic IT skills for recording maintenance activities.
· Ability to prioritise workloads and respond effectively to emergencies.
· Legionella awareness or water hygiene training
	· Awareness of the needs of people with disabilities
· Understanding of safeguarding and a commitment to safe practice
· Experience working within an educational or residential setting.
· Multi-skilled maintenance experience.
·  Knowledge of heating systems and building services


	Qualifications and training
	· NVQ Level 2 or 3 in Plumbing and Heating (or equivalent qualification).
· Relevant health and safety knowledge.
· Evidence of professional updating
· Sound understanding of Health & Safety requirements.
· Sound understanding of Building Regulations
	· Advanced relevant Trade Qualifications
· Legionella awareness.
· Trade qualifications 
· H&S qualification.


	Aptitudes and abilities
	· Reliable and trustworthy
· Flexibility within work patterns to meet organisation needs and deadlines. 
· Ability to respond within 30 minutes if called to the College to provide on-call support.
· Willingness to undertake additional training and attend staff development days as necessary to fulfil requirements of the role. 
· Reliable and self-motivated.
· Flexible and adaptable approach to work.
· Commitment to equality, diversity, and safeguarding.
· Understanding and appreciation of the needs of people with visual impairments.
· Professional, proactive, and solution-focused attitude
	· Ability to prioritise workload.


	Disposition, attitude and motivation
	· Good punctuality 
· Good interpersonal skills
· Effective team worker
· Can work based on own initiative and is self-motivated.
	

	Additional/other
	· Enhanced DBS (Disclosure & Barring Service) disclosure required prior to appointment being confirmed
· Eligibility to work in the UK
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